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123Loadboard API usage agreement 

 

This document describes the various requirements and limits that your application, as a 
consumer of 123Loadboard API services, need to comply with; in addition to our Terms 
of Service and our Privacy Policy. 

By requesting access to our API and by interacting with our services, you are 
confirming your acceptance. 

 

Requirements 
• Your application must clearly show the source of the information to be from 

123Loadboard. 
• Our company logo and guidelines are available at: 123loadboard.com/about/press/brand-

guidelines/  
• Your application’s main purpose should be load/truck posting and searching, document 

management, rate lookup and communication. It must not be used for analytics or data 
mining. 

• Your application should accommodate your end users to have dedicated connections to 
our services. This would allow for enhanced interaction with the 123Loadboard services, 
specifically 123Connect Messaging. 

 

Limits 

The following are limits that your application must not exceed unless a special authorization is 
granted by 123Loadboard. Other safeguarding limits exist but are not listed here. 

• Limit of 100 searches per user per hour 
• Limit of 300 searches per user per day 
• Limit of 2000 searches per user per month 
• Limit of 200 post details lookup per user per day 
• Limit of 400 results per search 

If you plan on using the 123Loadboard API outside of the scope of the limits and the 
requirements mentioned above, you must request a special approval from 123Loadboard. 
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